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Insights on Covid-19 and Supply Chain Sustainability

R

of respondents said their firm’s
commitment to Supply Chain
o Sustainability (SCS) has either

stayed the same or increased.

Question: Since the start of Covid-19 my firm's commitment to supply chain sustainability has... n = 1557 (2020 survey)

/—) . Graphics are based on the MIT State of Supply Chain Sustainability Report surveys conducted in 2019 and 2020. Figures are based on
Supported by: ® C.H. ROBINSON  ( intel sam’s club <> a statistical analysis of survey results. More analysis and methodology available at: sustainable.mit.edu/sscs



https://sustainable.mit.edu/state-of-sustainable-supply-chains/

STATE OF SUPPLY CHAIN
SUSTAINABILITY 2021 Z\ S || H i it

CSCMP Management Professionals Logistics

Insights on Covid-19 and Supply Chain Sustainability

U e .
P’ g e o "\\.Mﬁ—# o . { P o ™
Ri g™ 2 R s L T T it T e ey N v

_ e o e T T o A o i ST e i R . s
- < - - e ;u:‘u-..-,__,,g,_.,'_‘!_',}';ﬁ‘v‘f_ib:‘.““-, g e L ey < Vo
- e il L e TR 3 L o R R s Y S S T R AT b x5 2

. - AL S g Slinre - N - :--—_‘:«4 l—-:g.q"u{,.‘tu,. Py & g e \,‘-_x—ﬁg'-- ey < M Al T iy,
e 1 e D h S v ~> e
o e N = - %’iﬂﬂc A S A i 2 O AT P . - I
-{"«‘ . " —rt s 2 s : G

3 - - % o »
P-4 *"“%—.o.__\_" -

“In 2021, sustainability issues
were rated by our customers as
the second-highest concern
after capacity.”

Rachel Schwalbach, Vice President, ESG, C.H. Robinson

Supported by: @ C.H. ROBINSON :lntel> sam’s club <> Quotations are based on the MIT State of Supply Chain Sustainability Report interviews conducted in 2020.

Quotes are excerpted from executive interviews. More analysis and methodology available at: sustainable.mit.edu/sscs
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Medium and small firms were nearly twice as likely as large

and very large firms to scale back on supply chain
sustainability commitments.

67 8% 11% 14%

Very large: 10,000+ employees Large: 1,000 to 9,999 employees Medium: 100 to 999 employees Small: 1 to 99 employees

Percentage of respondents who reported that their companies scaled back on commitments to supply chain sustainability during Covid-19, n = 1550 (2020 survey)

/j , Graphics are based on the MIT State of Supply Chain Sustainability Report surveys conducted in 2019 and 2020. Figures are based on
Supported by: @ C.H. ROBINSON ( intel sam'’s club <> a statistical analysis of survey results. More analysis and methodology available at: sustainable.mit.edu/sscs
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“When things shut down in China because
of Covid-19, that slowed us down in terms
of addressing our 2020 audit completion
goals, but the impact on the sustainability
movement overall was limited.”

Adam J. Schafer, Director of Supply Chain Responsibility, Intel

. - > ’ Quotations are based on the MIT State of Supply Chain Sustainability Report interviews conducted in 2020.
Supported by: ® C.H.ROBINSON  (intel sam's club <> Quotes are excerpted from executive interviews. More analysis and methodology available at: sustainable.mit.edu/sscs
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The top 3 (of 11)
industries with

Construction

o o Retail 1% 9%
respondents citing

the greatest increase in Health Care 12% 14%
commitment to SCS since Average 9% 9%,
the start of Covid-19.

W Increased M Same M Decreased HNot Sure

Question: Since the start of Covid-19, my firm's commitment to supply chain sustainability has: Increased, Decreased, Stayed about the same, Not sure. n = 1557 (2020 survey)

/_) , Graphics are based on the MIT State of Supply Chain Sustainability Report surveys conducted in 2019 and 2020. Figures are based on
Supported by: ® C.H. ROBINSON  ( intel sam'’s club. <> a statistical analysis of survey results. More analysis and methodology available at: sustainable.mit.edu/sscs
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“We remain focused on strengthening
business resilience, advocating for ,
climate action, and reducing emissions .

in our operations.”

Ella Chan, Vice President of Business Initiatives, Sam's Club

Supported by: @ C.H. ROBINSON :lntel> sam’s club <> Quotations are based on the MIT State of Supply Chain Sustainability Report interviews conducted in 2020.

Quotes are excerpted from executive interviews. More analysis and methodology available at: sustainable.mit.edu/sscs
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For firms investing financial and human resources in supply chain sustainability,
three social issues saw the largest investment increase from 2019 to 2020.

Human Worker Supplier
rights welfare and diversity, equity,
protections safety and inclusion

n = 2171 (2019 & 2020 surveys)

Graphic is based on the MIT State of Supply Chain Sustainability Report surveys conducted in 2019 and 2020. Figures are based on a

Supported by: @ C.H. ROBINSON < in tel: sam'’s club <> statistical analysis of survey results. More analysis and methodology available at: sustainable.mit.edu/sscs
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